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ADVOCATING

L EADING

— INNOVATING

“array

TRANSFORMING

MODERN HEAL THCARE

SINCE FOUNDING IN 1999 THE INSIGHT &
REGROUP TEAM HAS WORKED WITH
VIGOROUS INTENT TO PROVIDE CARE VIA TELE
PSYCHIATRY AT PHENOMENAL RATES.

INJANUARY OF 2021, THE TEAM TOOK THE
NEW NAME ARRAY BEHAVIORAL CARE. ARRAY
WORKS AS THE LARGEST TELE PSYCHIATRY
PROVIDER IN THE COUNTRY PARTNERING WITH
HUNDREDS OF HEAL TH SYSTEMS,

DOING SO, THE ARRAY TEAM WORKS TO
FXPAND ACCESS TO CARE DEFINING A NEW
STANDARD FOR TELE HEALTH IN'A INNOVATIVE
AND TRANSFORMATIVE WAY.
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TOUCHPOINTS

USER EXPERIENCE

USER JOURNEY ARRAY

GROWTH

MOVEMENT

DISTINCT
IMPACT

CONNECTION
CLARITY

SECURITY

ENTICE ENTER ENGAGE EXIT EXTEND

®
RECEPTION & LOBBY

® Py
°
RELATIONSHIP BETWEEN SPACES  Fy(T STARWAY

o
ENTRY & STAIRWAY TELETHERAPY ROOMS
AND CONFERENCE

ENTIRE SPACE

OVERALL DESIGN

ENTRY ALLOWS, A SENSE OF PUYSICAL THE SPACE WILL CREATE A PLACE THAT

AND MENTAL SECURITY IN THE SPACE. FORM & DESIGN CREATES THE SPACE WILL ALLOW USERS A DIFFERENT USERS CAN BE THEMSELVES.
FREE FLOWING AND DISTINCT CIRCULATION EXPERIENCE WHILE ALSO ALLOWING

RECEPTION AND LOBBY CREATES A ENCOURAGING MOVEMENT. TRANGPARENCY FOR WHAT [ Ngx |HE CLARITY OF THE ENV{RON\,/}ENT WILL
CONNECTED ENVIRONMENT. ALLOW FOR UNAPOLOGETIC GROWTH,
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EMPATHY MAP #1

Recruitment Manager)

INiClan

Ashley Pitts (Cl

Direct impact

Feeling
overwhelmed

patients
voice
Street/Outdoor
Moise
My
coworkers
Computers

& Keyboard
Clicks

Crying

Patients
emotions/stories

Dogs
barking

Coffee
brewing

Cowaorkers
conversations
with their

patients

Itis
going to
be okay

Physical pain
from sitting in
the same

pasition all day

Feeling the
emotions
for them

QN Ty W
maod and
feelings

Patient
status/health
is affecting
my mood

My patients
background
noise

Birds
chirping

Music
playing

What have
you been
doing during
the day?

Headaches
and neck pain
from stress.
and tension

Feeling like
you can't
do enough

| need a
break and
time to
myself

My mind is
overwhelmed
with
information

Feeling
burnt out
and tired

today

| am very
stressed about
the upcoming
day

Cars/Busses

People
talking
outside

Let's think of
something you
can do to
make this
easier

How are
you

feeling? Taking

time for
yourself

Think and feel?

| wish we
could get
patients back
in the office
Itis too
loud, |

need quiet
| need

fresh air to

regrou
| wish we g P

weren't
stuck in our
office all day

How cani
help you
today?

| wish covid

didn't exist. |
want to meet
rmy patients

| hope
tomorrow
is easier

| feel like |
can't connect
to my patients

| need more enough

coffee.
When is
lunch?

Office
supplies

Have you
been taking

care of

yourself?

Have

you tried
this?

Writing

What
emotions have
you been
feeling lately?

notes for
patients to

Comfort
patients

Say and do?

Gain

Happiness
knowing | am
helping other

people

follow

Tell me
how you
have been
feeling

Hawing an impuact Making a Experience ?;a
S——— difference m,"fm'

whia's emotional ) .

and mental bealth in their personal

proflems or

ASRC lives e

llave being
able to help
people

| wonder what
my coworkers
are doing

| don't have during break

enough
space on
my desk

My
patients

My faces
coworkers

offices

Break
Room/Lunch
room
Broughton
Street

Coffee

Computer
cup/desk

People
walking
around the

office
Patients

background

Computer
charger
My notes
on

patients
Office
artwork/photos

It is important
to take time to
focus on
yourself
Do you
have a daily
routine?

Baking
personal
connections to
other people



EMPATHY MAP #/

Think and feel? how am i

going to
fire this

| wish sally
would turn
her computer

Im stressed, |
need to step

What issues will i

ugh, im very

tired today. | feel

Pam Sunlitis (VP of Human Resources

complaing

away for a
second.

dont feel like
being in my
office today.

questions
about the
jobs and
company

phane
Corversations

the
applicants
talk about
themselves

my boss
talk loudly
on the
phone

telehealth
operations
in the
background

the computers

phone
ringing
whats your
background?
people
walking in
and out of

the office interview

do you have pEDp|E
expierence

in
telehealth?

feeling
stressed.

be dealing with
today?

Josh is talking so
loud in his office
that i cant hear
my clients on
the phone.

my effice is 50
hot, its
uncomfotable.

your hired,
welcome

to regrou
hi, how group

are you?

Please have
a seatin
our waiting

room

sell the
company as
a workable

space

isolated in
my office.

There are

too many

applicants
today.

show you
around our
office make u
feel
comfortable

Say and do?

noise down.

| dont know
what to do

about the low
interest in

employment.

my

a bunch of
applications

coworkers
fiddling

why do you
want to
work here?

presentations.

notes
about
appliants

how can |
improve
the office
situation?

Gain
P my employees enjoy
Personal haing Ly g ] coming to
satisfied with thier job
Achievement employees and wanting 1o work
stay. everyday

person?

my
computer
(all day)

interviews

emails

from my

boss

my boss
across

from me a pile of

paperwork

emplyee
compaints

emails
from
applicants




EMPATHY MAP #3

Nicole C
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NERVE NET

JELLYFISH COMMUNICATE THROUGH THE UNIQUE AND MYSTERIOUS METHOD OF BIOLUMINESCENCE.
THROUGH THE RELEASE OF CHEMICALS AND ILLUMINATION OF FLASHING LIGHTS, THEY INTERACT WITH
OTHERS IN THEIR BIOME. THIS SEEMINGLY FLAWLESS WAVE OF MOVEMENT IS A COORDINATED EXPRESSION
OF JET PROPULSION AND THE TECHNICAL ALTERNATION OF CONTRACTION AND RELAXATION OF MUSCLES
GUIDED BY A NETWORK OF NEURONS. THEIR CENTRAL AXIS WITH PERIPHERAL FLUIDITY OF MOVEMENT

SUGGESTS A DYNAMIC ENERGY THAT IS THE DRIVING FORCE OF MY DESIGN.
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ADJACENCY DIAGRAM

9 ADDIMINAL SPACES

@ SHALED JUPPOET AREAS
@ cusep oFrices
@ OPEN OFFICES (SFMI - PRIVATE)

@ OPEN OFFICES

5 DILECT ADJACENCY

= INDIRECT ADJACENCY

— = = CIRZCULATIUN pPATH




BUBBLE DIAGRAMS
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BUBBLE DIAGRAMS
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BLOCK DIAGRAMS
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L OOSE PLANS

ATTEMPT #1 ATTEMPT #2

B




SCHEMATIC PROCESS

THRD FLOOR FOURTH FLOOR
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FINAL FURNITURE PLANS

THIRD FLOOR FOURTH FLOOR

e
4l e

W s

& L !

NOT TO SCALE & NOT TO SCALE &

A: CHIEF TECH. OFFICER K: MANAGEMENT

A: RECEPTION - OPEN OFFICES BT STAFF L: BREAKOUT

B: MAIL ROOM J: BREAKOUT C: SERVER ROOM M: DIRECTORS

C: HR ASSISTANT K- LOUNGE D: COPY & SUPPLY N-O: BATHROOM

D: DIRECTOR OF HUMAN RESOURCES |- PANTRY E: JANITOR CLOSET P: MANAGEMENT

E- MEDICAL DIRECTOR M: CONFERENCE ROOM F: MECHANICAL ROOM Q: MANAGEMENT

F: COPY & SUPPLY N: BREAKOUT G: CEO R: MANAGEMENT

G: JANITOR CLOSET O-Q: BATHROOM H: OPEN OFHCE/ASSISTANT S: SMALL CONFERENCE
H: MECHANICAL ROOM R-U: TELETHERAPY - BREAKOUT T: MANAGEMENT

J: MANAGEMENT



CONCEPT APPLICATION

This center element of design is
located on the third floor. The
"spinning" orientation with
elements coming off of itis meant
to reflect the movement &
communication of a jellyfish.

This breakout space includes circle
ceiling tiles covered in different
shades of blue. Thisidea is meant
to demonstrate the form of a
jellyfish and the color of water.

This center element of design is
located on the fourth floor. The
"spinning" orientation with
elements coming off of it is meant
to reflect the movement &
communication of a jellyfish.

This breakout space on the fourth This axon shows the third floor
floorincludes several pieces that are element at a bigger scale. Shown
highlighted by their center element in the conference room is
like a jellyfish. This includes the chairs, serpentina wave ceiling tiles
table and ceiling tiles. reflecting the idea of water and

movement of a jellyfish.



CONCEPT APPLICATION

This upholstery patternis used on the
chairsin the breakout space. the
connection of several different lines in
the pattern was used to reflect
communication between jellyfish, or
"nerve net", with a pop of color.

This textured wallcovering is used
throughout the space
highlighting movement and
connecting to the way a jellyfish
moves through water.

This textured wallcovering is used in the
reception. Itis placed behind the array
logo and resembles pebbles as if you

were closer to water. The idea of
connection between all of these pieces
is evident as well.

This carpet is connected by
hundreds of different lines and
‘waves". This both represents water
through the colors and the flawless
movement of jellyfish,

Similarly, this marble finish at the
reception desk allows for
understanding of connection
between several elements
through the use of line like a
jellyfish's tentacles.
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WAYFINDING
SUSTAINABILITY UMAN EACTORS
USE OF GREENERY FLOORING CHANGES
THROUGHOUT THE SPACE AMONG SPACES USED AS DESK CHAIR IN ALL OFFICES
CREATES HEALTHY WORK WAYFINDING TECHNIQUIE. MEET ERGONOMIC
FNVIRONMENT. STANDARDS FOR A

HEALTHY WORK SPACE:

O

NOISE

OFFICES AND CONFERENCE
ROOM INCLUDE ACOUSTIC
CEILING TILES.

TECH CONSIDERATION

SMART TVS HAVE BEEN
PLACED IN BREAKOUT &
CONFERENCE ROOMS FOR
COLLABORATION.

NATURAL LIGHT

ACCESS TO WINDOWS
PROMOTES A HEALTHY
WORK ENVIRONMENT

-y

o 9

- °
SENSORY CHANGE CHOICE

FLOORING CHANGE

ALLOWS FOR USERS TO
EXPERIENCE DIFFERENT

ENVIRONMENTS.

TEKNION ADJUSTABLE DESKS
ALLOW FOR THE CHOICE OF
A SIT OR STAND WORK
ENVIRONMENT.

ACCESS TO NATURE

PATIO ATTOWS USERS TO
TAKE A BREAK FROM
WORKING AND ENJOY FRESH
AlR.



COMMON MATERIALS EBLE WALy

g |

MATERIAL SELECTION WAS INSPIRED BY NATURALISTIC COLORS AND FORMS
LINKED TOGETHER THROUGH A WAVE OF FLAWLESS MOVEMENT.
THIS COMMUNICATION METHOD IS CONNECTED TO A JELLYFISHS "NERVE NET".






COMMON FURNITURE

>

HERMAN MILLER Y BASE TABLE HERMAN MILLER WIREFRAME SOFA 3 SEAT HERMAN MILLER PULLMAN SOFA 3 SEAT
HERMAN MILLER 4 STAR CHAIR HERMAN MILLER PULLMAN CHAIR TEKNION HEIGHT ADJUSTABLE DESK

FURNITURE SELECTION WAS INSPIRED BY THE FORM OF A JELLYFISH, A CENTER
FLEMENT AS THE SUPPORT/FOUNDATION.
FUR THERMORE, FURNITURE WAS CHOSEN TO MAKE USERS FEEL COMFORTABLE WHILE
PROVIDING FOR SEVERAL TYPES OF WORK ENVIRONMENTS.



BREAKOU T

9
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o

SCULPTURE COLLECTION  SENSORY CHANGE
WALLCOVERING

BEYOND CLIFF NATURAL LIGHT
CARPET

SURFACE QUARTZ  TECH CONSIDERATION
LVT

LIGHT BLUE PAINT ACCESS TO NATURE

T>

NAVY BUE PAINT WAYFINDING




RECEP TION

PEBBLE WALLCOVERING

AMALGAM ONYX HUMAN FACTORS

LVT
-~ P
! & [
ORANGE ACCENT CHOICE
MARBLE

TAN UPHOLSTERY




OPEN OFFICE “ ef) It K [ 9 %

YELLOW UPHOLSTERY  WALLCOVERNG  BEYOND CLIFF CARPET  AMALGAM ONYX LVT SENSORY CHANGE  NATURAL LIGHT - HUMAN FACTORS — TECH CONSIDERATION  CHOICE - WAYFINDING
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CONFERENCE & PANTRY
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NAVY BUE PAINT  YELLOW UPHOLSTERY  WALLCOVERING  SURFACE QUARTZ LVT  SENSORY CHANGE  NATURAL LIGHT = HUMAN FACTORS  TECH CONSIDERATION — CHOICE WAYFINDING
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STARCASE A o
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LIGHT GREY PAINT  LIGHT BLUE PAINT - AMALGAM ONYX LVT  SENSORY CHANGE

ST P PR e T

%

&

ol

[T ——— L ]

b s
u L — —
4 -t
A — -
i o b
¢ :
L -
i 4 .
S # -
-] - -
= - - o -
" r - “ "
= - - - i - i o - e
s - o
e, L3 =
- ] Ll - =
[ - -\.1 - - = -
R e S, N i X
- - . - = i - e
- L i - . - ]
- -— Y - E "4 % i - "
., = -
- - e - - - - s
] - & - - [
- o - -, e e
- = - ’ » - — '
- - - r = L] - - - ol .
- & &= - - - - =
e - - L " - - L] w -
- = - ~ s - - - e = - = --I. a -
- - - _ 3 e - = e . SR = 2 - -
i o . - - " - = _ k] s f . L




AXON

%, -:g: | o ]

] L*r"

YELLOW PATTERN
UPHOLSTERY

SCULPTURE COLLECTION
WALLCOVERING

SURFACE QUARTZ
LVT

THIS AXON DISPLAYS THE CENTER ELEMENT ON THE THIRD FLOOR. AS
OTHER ELEMENTS SPIN OFF OF IT, A "'NERVE NET" COMMUNICATION
METHOD IS PORTRAYED.
THIS SENSE OF MOVEMENT IS INSPIRED BY THE FLAWLESS MOVEMENT
OF A JELLYFISH.

OPTIMA CIRCLE
CEILING TILES

N

SERPENTINA WAVES
CEILING TILE

1 4

PULLMAN 3 SEAT
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navigate application guides

navigate height-adjustable bench typicals (continued)

navigate height-adjustable sit-stand bench 05

9!61! X Ill

o Mavigate 120 Frame, Standard Elecirics frames provide users
a collaborative workspace in a concise space with a height-

adjustable range of 27"- 43"

o Three MNavigate 120 Worksurfaces complcm::n: the 120 frame to
create a bench.

o The Cable Channel manages and conceals power modules,

harnesses, wiring and data and communication cables.

° Fixed Center Screens mount to the cable channel and allow
users full privacy in seated position while maintaining a uniform
silhouette while the desks are at different heights.

QUANTITY COMPONENTS DESCRIPTION LIST PRICE EXTENDED PRICE
1 HNBCCMMT 2B Navigate 120 Mid Cover-Metal, w/o Power Pole, Dual-Sided-Standard 353 353
3 HNBCFG5158F Mavigate Fixed Center Screen - Glass, 51"h x 58"w, Full 1002 3006
3 HNBCGEMNEOB Navigate End Gable - Metal, 60"d, Dual-Sided - Standard 213 639
1 HNBEBC Mavigare Base Feed Cover 248 248
1 HNBEBFBTO72E Mavigate Base Feed, 8 Wire Isolated Ground, 72", End Condition 322 322
3 HNBEEE Navigate e-Chain Vertical Cable Manager 203 609
1 HNBEPH8TO4E Mavigate Power Harness, 8 Wire Isolated Ground, 4871 173 173
2 HNBEPMT Navigate Power Module, Horizontal Application 273 546
& HNBEROS Navigate Recepracle Outlet, Standard 15 Amp 31 186
3 HNBFCNBSB Mavigate Wire Channel, Dual-Sided - Standard, 58"w 652 1956
1 HNBFNT7S6058 Navigate 120 Frame, Standard Eleetries (27"43%), 60"d x 58"w 10215 10215
3 HNBWTN29582 Mavigate 120 Worksurface, 29"d x 58"w, Square 1433 4299
TOTAL 22552 LIST

Finishes: Foundarion Laminate for Worksurfaces and Foundation colors for Frame.

*Seating: Around Chairs (NARTNPD) shown, Work Chairs are not included in price.

navigate application guides

navigate height-adjustable bench typicals (continued)

navigate height-adjustable bench 02

5| x 17!6"

o Standard Range frames provide users an electric sit-stand
workstation with a height-adjustable range of 27" - 43",

o End and Mid covers are available in a variety of colors to allow
for a unique color palette.

o The Power Module is mounted below the Wire Channel to
provide users with accessible wire management and power
locations.

o Desk Edge Screens mount flush to the worksurface and move
with the worksurface to allow users full privacy in seated and

standing working heights.
QUANTITY COMPONENTS DESCRIFTION LIST PRICE EXTENDED PRICE
2 HNBCCEMNGOB Mavigate End Cover - Meal, 60"d, Dual-Sided - Standard 80 160
2 HNBCCMMNGDZB MNavigate Mid Cover - Metal, 60°d, wio Power Pole, Dual-Sided - Standard 98 196
& HNBCDF1370 Navigate Desk Edge Screen - Fabric, 137h x 70"w 806 4836
1 HNBEBC Mavigate Base Feed Cover 248 248
1 HNBEBFETOT2E Navigate Base Feed, 8 Wire Isolated Ground, 72", End Condition 322 322
& HNBEEE Mavigate e-Chain Vertical Cable Manager 203 1218
2 HNBEPHBTOS0 Navigate Power Harness, 8 Wire Isolated Ground, 60”1 179 358
3 HNBEPMT Navigate Power Module, Horizontal Application 273 819
12 HNBEROS Mavigate Recepracle Quter, Standard 15 Amp 31 372
3 HNBFCNBTO Navigate Wire Channel, Dual-Sided - Standard, 70"w 712 2136
3 HNBFNATS6070 Navigate Frame, Standard Electric (27"-437), 60°d x 70"w 5256 15768
2 HNBFNF Frame Link 118 236
[ HNBWRN29702 Navigate Rectangular Worksurface, 28"d x 70™w, Square 519 3114
TOTAL 29783 LIST

Finishes: Foundation Laminate for Worksurfaces and Foundation colors for Frame.

*Around Chairs (NARTNPD) shown, Work Chairs are not included in price.



Pullman Sofa NOPUL

Product Information

Description

Specification Information

Step 1.

The Pullman sofa is upholstered over a plywood inner frame topped NOPUL [a]
with high quality foams. Pullman can be upholstered in a single fabric
or multiple fabrics. Legs are laser cut folded mild steel and solid wood. Step 2. Type
Tablet top is CNC cut from white melamine faced medium-density 7 2 seat sofa [a]
E" fiberboard or oak and walnut veneer. 8 3seatsofa [a]
g
£ Notes Step 3. Upholstery
g" Customer's Own Material (COM) requires the following yardage: 1 single fabric [A]
Type Total Inner & Seat Quter 2 multiple fabric [A]
7 11 4 7
8 5 9 - Step 4. Power Access Cut-out
Customer's Own Leather (COL) requires the following square feet:
Type Total Inner & Seat Outer For 2 seat sofa (7) or 3 seat sofa (8)
7 176 64 12 iKS no cut'-c-ut system E|
8 224 8o 14 WNDB with node cut-out system (both sides) [a]
WNDL with node cut-out system (left hand side) [a]
Dimensions WNDR with node cut-out system (right hand side)
Step 5. Tablet Arm Option
4'( }ﬁes e == For 2 seat sofa (7) or 3 seat sofa (8)
00 no tablet arm [A]
I RB black tablet arm to right side (users POV) [A]
Sl LB black tablet arm to left side (users POV) [A]
T J _L BB black tablet arm to both sides [a]
2 Seat sofa RW  white tablet arm to right side (users POV) [a]
Lw white tablet arm to left side (users POV) [a]
_ }-7 o6 1/2* 75 BW white tablet arm to both sides [a]
Prices for Steps 1-5.
[ 0CS00 OCSRE OCSLB OCSBB OCSRW OCSLW
S1* NOPUL 7 1 $7253 7724 7724 FTR4 7724 7724
r ;i _]_ 2 $7253 7724 7724 T4 7724 7724
3 Seat sofa 8 1 $8280 Bps1 8751 B8y51  Bys1 8751
2 $8280 8751 8751 8751 8751 8751
OCSBW WNDBOD WNDBRE WNDBLB WNDBBB WNDBRW
NOPUL 7 1 %7724 7653 8124 Biz4 Bi24  Bizy
2 $7724 7653 Bi2z4 Biz4  B124  Bizg
e $'8';-;51' g ...91.5..1 "§15.1” é.‘lﬁl". 9;1.5.1.
2 $8751 B6Bo 9151 9151 9151 9151
WHDBLW WNDBBW WHODLOD WHOLRE WNDLLE WNDLBB
NOPUL 7 1 $8124 Biz24 7653 8124 B124  Bizg
2 $B124 Bizy4 7653 Bi24  B124  Bi2g
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Pullman Booth NOPUL

Product Information

Description

The Pullman booth is available in two-tone fabric. Inner fabric covers
the seat and back on the inside of the booth and outer fabric covers the
inner and outer walls of the booth.

Motes

Order accessory products separately:
= White board (NOPULAWE)

= TV bracket (NOPULATVE)

* Power data unit (NOPULAPAD)

Specification Information

Step 1.
NOPUL [a]

Step 2. Type

2 2-seat booth [a]
2W  2-seat booth wide
3 3-seat booth
3W  3-seat booth wide [a]

(=

Prices for Steps 1-2.

Customer's Own Material (COM) requires the following yardage: NOPUL 2 $17639
Type Total Inner & Seat Quter 2w $18369
2 19 4 15 3 $20378
3 23 5 18 3w $21108
. 2 2W 21 4 17
g wo 2 B - — Step 3. Base Finish
g Customer's Own Leather (COL) requires the following square feet: RO0  black RAL goos [a] +5o0
E  Type Total Inner & Seat Quter ROZ  stone grey RAL 7o30 [A] +5356
§ 2 286 62 224 RO3  silver - RAL gooé [A] +$356
3 356 86 270 RO7  salmon RAL 3022 [A] +$356
2W 286 62 224 RO8  traffic orange RAL 2009 [A] +$356
3W 356 86 270 R10  yellow RAL 1012 [A] +$356
R13  pastel blue RAL 5024 [a] +$356
R14  white RAL go03 +30
R23  black grey RAL 7021 [a] +$356
R25  pale green RAL 6021 [A] +$356
R26 traffic red RAL 3020 +$356
R27  sulphuryellow RAL 1016 [A] +$356
R28  light pink RAL 3015 [A] +$356
R29  dark blue RAL 5001 [A] +$356
R30  oyster RAL 1013 [A] +$356
OAK  oak [a] +$1214
WAL  walnut [A] +§2067
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